AMERITECH DEPLOYMENT REPORT

04/15/2000
BSE DEPLOYMENT % ACCESS LINES
YEAR --- ILLINOIS --- ---- INDIANA ---- --- MICHIGAN --- = =----- OHIO ----- --- WISCONSIN ---
END CHMP CHCG SPFD STNG CHCG CFVL IPLS SBND DTRT GDRP KLMZ TRCY CLEV CLMB DYTN IRNT APPL MDSN MILW RVFL
COCRDINATED VOICE AND DATA
BSE: COORDINATED VOICE AND DATA
1999 100 100 100 100 10C 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 10C 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 lo0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 : 100 2000 100 2001 : 100 2002 : 100
CALL REDIRECTION
BSE: CALL REDIRECTION
1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 : 100 2000 100 2001 : 100 2002 100
COMPUTER ASSISTED CALL TRANSFER
BSE: COMPUTER ASSISTED CALL TRANSFER
1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 loc 100 100 1060 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 160 100 100 10O 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 100 2000 100 2001 : 100 2002 : 100
COMPUTER ASSISTED DIALING
BSE: COMPUTER ASSISTED DIALING
1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 100 2000 : 100 2001 : 100 2002 : 100
MWI ACTIVATION (VISUAL)
BSE: REMOTE ACTIVATION OF MW
1999 100 100 100 10C 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 loo 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 100 2000 100 2001 : 100 2002 : 100
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AMERITECH DEPLOYMENT REPORT

04/15/2000
BSE DEPLOYMENT % ACCESS LINES
YEAR --- ILLINOIS --- ---- INDIANA ---- --- MICHIGAN --- = ----- OHIO ----- --- WISCONSIN ---
END CHMP CHCG SPFD STNG CHCG CFVL IPLS SBND DTRT GDRP KLMZ TRCY CLEV CLMB DYTN IRNT APPL MDSN MILW RVFL

MWI ACT (VISUAL) EXPAND

BSE: REMOTE ACT OF MWI-EXPAND
1999 lo00 100 100 100 100 100 10C¢ 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 10O 1100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 1CO0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100

VER INTGRTY SUBSCR LINES
BSE: DETECTION OF SUBSCRIBER LINE BREAKS (NOTE 2)

1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100

* NOTE 2: THIS CAPABILITY IS INHERENT WITH ALARM SERVICES (DNAL)
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AMERITECH DEPLOYMENT REPORT

CMNS DEPLOYMENT % ACCESS LINES

MICHIGAN

INDIANA ----  ---
CFVL

YEAR --- ILLINOIS
END CHMP CHCG SPFD STNG CHCG

SELECTIVE CALL REJECTION

CNS: CALL SCREENING (CLASS)
1999 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 lco 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 100 2000 100 2001 100 2002 :
CFBL INTRASWITCH
CFBL INTERSWITCH
CNS: BUSY LINE TRANSFER
1999 100 98 100 100 100 100 100 100 99 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 1100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 99 2000 : 100 2001 : 100 2002 :
CFDA INTRASWITCH
CFDA INTERSWITCH
ClNS: ALTERNATE ANSWERING
1999 100 98 100 100 100 100 100 100 99 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 10O
2001 100 100 100 100 100 100 l¢cO0 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 29 2000 100 2001 : 100 2002 :
MWI ATR AUDIBLE MSG WTG.
CNS: MESSAGE WAITING TONE
1999 100 100 100 100 100 100 1lo0 100 100 100 1100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 loo 100 100 100 1¢0 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 100 2000 100 2001 : 100 2002 :
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AMERITECH DEPLOYMENT REPORT
04/15/2000
CMS DEPLOYMENT % ACCESS LINES

YEAR --- ILLINOIS --- ---- INDIANA ---- --- MICHIGAN --- = =----- OHIO ----- --- WISCONSIN ---
END CHMP CHCG SPFD STNG CHCG CFVL IPLS SBND DTRT GDRP KIMZ TRCY CLEV CLMB DYTN IRNT APPL MDSN MILW RVFL

DIST RING TERM SCREEN

CNS: CALL IDENTIFICATION
19939 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 10O l0o0 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1lo0C

AMERITECH SYSTEM-WIDE - 1399 : 100 2000 : 100 2001 : 100 2002 : 100

CALL WAITING
CNS: CALL WAITING WITH CANCEL FEATURE

1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100

CF VARIABLE

CF VARIABLE W/O CRTSY CAL

CNS: CALL FORWARING VARIABLE
1999 100 98 100 100 100 100 100 100 99 100 100 100 100 100 100 100 100 100 99 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 10O 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 99 2000 : 100 2001 : 100 2002 : 100

CFBL/DA CUST ACT/DEACT

CFBL/DA CUST FWD TO NO.

CNS: CUSTOMER CONTROL OF BUSY LINE TRANSFER OR ALTERNATE ANSWERING
1999 100 30 100 100 94 100 83 100 94 100 100 100 72 90 66 100 100 74 71 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 1100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 82 2000 : 100 2001 : 100 2002 : 100

SPEED CALLING
CNS: SPEED CALLING

1999 100 o0 100 100 100 1100 lo0 100 100 100 100 100 100 1100 100 100 100 100 1100 100
2000 lo00 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100
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AMERITECH DEPLOYMENT REPORT

04/15/2000
CNS DEPLOYMENT % ACCESS LINES
YEAR --- ILLINOIS --- ---- INDIAMA ----  --- MICHIGAN ---  ----- OHIO ----- --- WISCONSIN ---
END CHMP CHCG SPFD STNG CHCG CFVL IPLS SBND DTRT GDRP KIMZ TRCY CLEV CLMB DYTM IRNT APPL MDSN MILW RVFL

AUTOMATIC CALL BACK

CNS: REPEAT DIALING (CLASS)
1999 100 100 100 100 100 100 100 100 100 100 100 100 1100 100 100 100 100 100 100 100

2000 100 100 100 100 100 l0C 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 100 2001 : 100 2002 : 100

DIRECT CALL PACKET
CNS: PACKET - DIRECT CALL
1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 1100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100

CLOSED USER GROUPS PKT

CNS: PACKET - CLOSED USER GROUPS
1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 l1c0 100 100 100 100 100 100 100 100 l00 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 1CO 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 10O ¢o 100 1c0 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 100 2000 : 100 2001 : 100 2002 : 100

FAST SELECT REQUEST PKT

CNS: PACKET - FAST SELECT
1999 100 100 100 100 100 l0C 100 100 100 100 100 100 100 100 100 100 100 100 100 100

2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 10C 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 130 2000 : 100 2001 : 100 2002 : 100

WARM LINE

CNS: EASY CALL
1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1100 100 100 100 100
2000 100 100 100 100 160 100 lCO 100 100 100 100 100 100 100 100 100 100 100 100 100

2001 100 100 100 100 100 1CcQ 10O 2100 1l00 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 1GO 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100
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AMERITECH DEPLOYMENT REPORT

04/15/2000
CNS DEPLOYMENT % ACCESS LINES
YEAR --- ILLINOIS --- ---- INDIANA ----  --- MICHIGAN ---  =----- OHIO ----- --- WISCONSIN ---
END CHMP CHCG SPFD STNG CHCG CFVL IPLS SBND DTRT GDRP KLMZ TRCY CLEV CLMB DYTN IRNT APPL MDSN MILW RVEFL

CF MULT SIM CALL INTERSW

CNS: BSY LINE XFER & ALT ANSW

1999 100 100 100 100 1CO 120 100 100 100 100 100 100 100 1060 100 100 100 100 100 100
2000 i00 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 10C 100 100 100 100 100 100 100 100 100 100 o0 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100

AUTOMATIC RECALL
CNS: AUTOMATIC CALLBACK (CLASS)
1999 l00 100 100 100 1C€0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 1100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 1CO0 100 100 100 10¢ 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100

VER INTGRTY SUBSCR LINES

CNS: NOTIFICATION OF SUB LINE BREAKS
1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 l00 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 10¢ 100 100 100 100 100 100 100 100 100 100 100 1100 100 100 100 100
2002 l¢0 1l0¢ 100 100 1¢0 100 t0C 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 100 2000 : 100 2001 : 100 2002 : 100

CF VAR REMOTE ACT/CNTROL

CNS: CF VAR REMOTE ACT/CNTROL
1999 100 100 100 100 100 lQC 100 100 100 100 100 100 100 100 100 100 100 100 100 100

2000 100 1100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 lc0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100

CLLG DN DELIV VIA ICLID

CNS: CALLER ID
1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 10C 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 10O 100 100 100 100 100 100 100

AMERITECH SYSTEM-WIDE - 1999 : 100 2000 : 100 2001 : 100 2002 : 100
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YEAR --- ILLINOIS --- ---- INDIANA ---- --- MICHIGAN --- = ----- OHIO ---
END CHMP CHCG SPFD STNG CHCG CFVL IPLS SBND DTRT GDRP KLMZ TRCY CLEV CLMB DYTN
CUST ORIGINATED TRACE
CNS: CALL TRACE (CLASS)
1999 100 100 10C 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 10C 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 1cO 10O 100 100 100 100 100 1100 100 100
AMERITECH SYSTEM-WIDE - 1999 i00 2000 100 2001 : 100 2002 : 100
DERIVED CH (MONITORING)
ClNS: NOTIFICATION OF SUB LINE BREAKS
1999 100 100 100 100 100 10C 100 100 100 100 100 100 100 100 1loOO
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 1€0 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 1CcO 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 100 2000 : 100 2001 : 100 2002 : 100
MWI ATR VISUAL MSG WIG.
CNS: REMOTE ACTIVATION OF MW
1999 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 10C 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 100 2000 100 2001 : 100 2002 100
CFDA AFTER CW
CNS: CALL WAITING
1999 100 100 100 100 1€0 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 100 2000 100 2001 : 100 2002 : 100
NAME OF CALLING PARTY
CNS: CALLER ID WITH NAME
1993 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2000 100 100 100 100 100 1CC 100 100 100 100 1100 100 100 100 100
2001 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
2002 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
AMERITECH SYSTEM-WIDE - 1999 : 100 2000 100 2001 100 2002 : 100

AMERITECH DEPLOYMENT REPORT

Cl1s DEPLOYMENT % ACCESS LINES
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04/15/2000

WISCONSIN ---
IRNT APPL MDSN MILW RVFL

100 100 100 100 100
100 100 100 100 100
100 100 100 100 100
100 100 100 100 100
100 100 100 100 100
100 100 100 100 1loC
lLoo0 100 100 100 1loo
100 100 100 100 100
loc0 100 100 100 100
100 100 100 100 10O
100 100 100 100 100
100 100 100 100 100
100 100 100 100 100
100 100 100 100 100
100 100 100 100 1100
100 100 1100 100 100
100 100 100 100 10O
100 100 100 100 100
100 100 100 100 100
100 100 100 100 100




YEAR
END

ILLINCIS
CHMP CHCG SPFD STHNG

CUST CHANGE NUMBER RINGS
CNS: ALTERNATE ANSWERING

1999 100 106 100 100
2000 100 100 100 100
2001 100 100 100 100
2002 100 100 100 100

AMERITECH SYSTEM-WIDE -

AMERITECH DEPLOYMENT REPORT

CNS DEPLOYMENT % ACCESS LINES

INDIANA ----
CHCG CFVL IPLS SBND

DTRT

MICHIGAN
GDRP KLMZ TRCY

100 10C 100 100 100 100 100 100 100
100 100 100 100 100 100 100 100 100
100 100 100 100 100 100 100 100 100
100 100 1Cc0 100 100 100 100 100 100
1999 100 2000 : 100 2001 100 2002 :
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Pacific Bell Telephone Company

Exhibit A

Actual % [ Projected % Access Lines
Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 Dec-00 Dec-01 Dec-02
BSE |Access to Clear Channel Transmission [Access to Clear Channel Transmission 99% 100% 100% 100%
BSA |Alternate Traffic Routing Alternate Traffic Routing 99% 100% 100% 100%
BSE |Answer Supervision (Line Side) Answer Supervision Ln Sd interface 60% 60% 70% 70%
CNS |Repeat Dialing Automatic Caliback 99% 99% 99% 99%
BSE |Automatic Loop Transfer Automatic Protection Switching 99% 100% 100% 100%
CNS [Call Return Automatic Recall 99% 99% 99% 99%
BSE |Bridging Bridging 99% 100% 100% 100%
BSA |Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 99% 100% 100% 100%
BSA [Access Trunk Arrangement (FGB, D)  [C1 Type B, Circuit Switched Trunk 99% 100% 100% 100%
BSA [Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 18% 18% 18% 18%
BSA [Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 18% 18% 18% 18%
BSA |Metallic Service C3 Type A, Dedicated Metaliic 99% 100% 100% 100%
BSA |Telegraph Grade Service C3 Type B, Dedicated Telegraph 99% 100% 100% 100%
BSA [Voice Grade Service C3 Type C, Dedicated Voice Grade 99% 100% 100% 100%
BSA |Program Audio Service C3 Type D, Dedicated Program Audio 99% 100% 100% 100%
BSA |Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA |BSA Digital Data Service, Priv Line Svc |C3 Type F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA |High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA |High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA |[POLLSTAR DLC Security Transport C3 Type |, Dedicated Alert Transport 99% 100% 100% 100%
BSA |Dedicated Network Access Link C4 Dedicated Network Access Link 98% 100% 100% 100%
BSE |Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS |Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS [Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 98% 100% 100% 100%
CNS [Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intersw  |Call Forwarding-DA Interswitch 98% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intrasw  {Call Forwarding-DA Intraswitch 99% 100% 100% 100%
CNS |Call Forwarding Variable Call Fwd Mult Sim Cls Interswitch 98% 100% 100% 100%
BSE |DTE Backup (Packet) Call Redirection Packet 18% 18% 18% 18%
CNS jCall Waiting (Cancel) Call Waiting (Cancel) 99% 100% 100% 100%
BSE |Direct inward Dial Service Called DN Delivery via DID 99% 100% 100% 100%
BSE [Automatic Number Identification Calling BN Delivery via FG D 98% 100% 100% 100%
BSE {Calling DN Delivery via BCLID Calling DN Delivery via BCLID 98% 99% 99% 99%
BSE [Caller ID Calling DN Delivery via ICLID 98% 99% 99% 99%
BSA {800 Access Service Carrier Select on Reverse Charge 99% 100% 100% 100%
CNS [Call Forwarding BY/DA - Fixed CFBL/DA-Cust Cntri Act/Deactivtn 98% 100% 100% 100%
CNS |Call Forwarding BY/DA - programming |CFBL/DA-Cust Cntrl Fwd to Number 98% 100% 100% 100%
CNS |Call Forwarding Variable CFV-Activation w/o Courtesy Call 98% 100% 100% 100%
CNS [CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE |Closed User Group (Packet Closed User Group (Packet 18% 18% 18% 18%
BSE |Channel Conditioning Conditioning 99% 100% 100% 100%
CNS [Call Trace Customer Originated Trace 98% 99% 99% 99%
CNS |Digital Data Over Voice Data Qver Voice (DOV) Service 99% 100% 100% 100%
CNS |POLLSTAR (Monitoring) Derived Channels (Monitoring) 99% 100% 100% 100%
BSE {DID Trunk Queuing DID Trunk Queuing 98% 100% 100% 100%
CNS |Direct Call (Packet) Direct Call (Packet) 18% 18% 18% 18%
CNS |[Priority Ringing Distinctive Ringing 98% 98% 99% 99%
BSE |Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 18% 18% 18% 18%
BSE |Fast Select Initiate (Packet) Fast Select Request Packet 18% 18% 18% 18%
CNS |Direct Connection Hot Line 90% 100% 100% 100%
BSE {Hunt Group (INT/EXT) Hunt Groups Packet 18% 18% 18% 18%
BSE |Availability Control Arrangement Make Busy Key 98% 100% 100% 100%
BSE [Forwarded Call Information Message Desk (SMDI) 98% 100% 100% 100%
BSE |Hunting Service (MLHG ACC EA Port) |MLHG Access to Each Port 99% 100% 100% 100%
BSE [Hunting Srv (MLHG CO Announcement)|MLHG CO Announcements 98% 100% 100% 100%

Total Company




Pacific Bell Telephone Company

Exhibit A

_ Actual % Projected % Access Lines

Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 Dec-02
BSE JHunting Service (MLHG Overflow) MLHG Overflow 98% 100% 100% 100%
BSE jUniform Call Distribution MLHG UCD Line Hunting 98% 100% 100% 100%
BSE [Uniform Call Dst (Queing) MLHG UCD with Queuing 98% 100% 100% 100%
BSE {Hunting Service Multiline Hunt Group 99% 100% 100% 100%
CNS [Message Waiting Indicator MWI-Ability to Receive AUD Msg Wig 98% 100% 100% 100%
CNS |Electronic Business Set Msg Wtg MWI-Ability to Receive Vis Msg Wtg 98% 100% 100% 100%
BSE |MWI Activation (Audible) MWI-Activation (Audible) 98% 100% 100% 100%
BSE |Electronic Business Set Msg Witg MWi-Activation (visual) 99% 100% 100% 100%
BSE |Customer Network Reconfiguration Network Reconfiguration 99% 100% 100% 100%
BSE [Preselection for Data Services Preselection for Data Services 18% 18% 18% 18%

BSE [Reverse Charge Acceptance (Packet) |Reverse Charge Acceptance (Packet) 18% 18% 18% 18%

BSE [Secondary Channnel Secondary Channel Capability 99% 100% 100% 100%
CNS [Select Call Forwarding Selective Call Forward 98% 99% 99% 99%

CNS [Call Screen Selective Call Rejection 98% 99% 99% 99%

CNS [Network Speed Calling Shared Speed Calling 99% 100% 100% 100%
CNS [Speed Calling (8 & 30 Number) Speed Calling 99% 100% 100% 100%
BSE [Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE |Tandem Routing Tandem Routing 99% 100% 100% 100%
BSE |Call Transfer Three Way Call Transfer 99% 100% 100% 100%
BSE |POLLSTAR (Vfy Integrity of Sub Lns)  [Verify Integrity of Subscriber Lns 99% 100% 100% 100%
CNS [Warm Line Warm Line 60% 65% 70% 70%

Total Company




Pacific Bell Telephone Company

Exhibit A

Actual % | Projected % Access Lines
Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 Dec-02
BSE |Access to Clear Channel Transmission {Access to Clear Channel Transmission 99% 100% 100% 100%
BSA |Alternate Traffic Routing Alternate Traffic Routing 99% 100% 100% 100%
BSE [Answer Supervision (Line Side) Answer Supervision Ln Sd interface 90% 100% 100% 100%
CNS [Repeat Dialing Automatic Callback 99% 100% 100% 100%
BSE |Automatic Loop Transfer Automatic Protection Switching 99% 100% 100% 100%
CNS [Call Return Automatic Recall 99% 100% 100% 100%
BSE |Bridging Bridging 99% 100% 100% 100%
BSA [Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 99% 100% 100% 100%
BSA |Access Trunk Arrangement (FGB, D)  |{C1 Type B, Circuit Switched Trunk 99% 100% 100% 100%
BSA |Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 40% 40% 40% 40%
BSA [Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 40% 40% 40% 40%
BSA [Metallic Service C3 Type A, Dedicated Metallic 99% 100% 100% 100%
BSA [Telegraph Grade Service C3 Type B, Dedicated Telegraph 98% 100% 100% 100%
BSA |Voice Grade Service C3 Type C, Dedicated Voice Grade 99% 100% 100% 100%
BSA [Program Audio Service C3 Type D, Dedicated Program Audio 99% 100% 100% 100%
BSA |Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA |BSA Digital Data Service, Priv Line Svc |C3 Type F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA |High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA [High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA |POLLSTAR DLC Security Transport C3 Type |, Dedicated Alert Transport 99% 100% 100% 100%
BSA [Dedicated Network Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE |Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS [Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS |Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 99% 100% 100% 100%
CNS [Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS [Call Forwarding Don't Answer Intersw _{Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS [Call Forwarding Don't Answer Intrasw _|Call Forwarding-DA Intraswitch 99% 100% 100% 100%
CNS [Call Forwarding Variabie Call Fwd Mult Sim Cls Interswitch 99% 100% 100% 100%
BSE [DTE Backup (Packet) Call Redirection Packet 40% 40% 40% 40%
CNS [Call Waiting (Cancel) Call Waiting (Cancel) 99% 100% 100% 100%
BSE |Direct Inward Dial Service Calied DN Delivery via DID 99% 100% 100% 100%
BSE [Automatic Number |dentification Calling BN Delivery via FG D 99% 100% 100% 100%
BSE |Calling DN Delivery via BCLID Calling DN Delivery via BCLID 98% 100% 100% 100%
BSE |Caller ID Calling DN Delivery via ICLID 99% 100% 100% 100%
BSA [800 Access Service Carrier Select on Reverse Charge 99% 100% 100% 100%
CNS [Call Forwarding BY/DA - Fixed CFBL/DA-Cust Cntrl Act/Deactivtn 99% 100% 100% 100%
CNS |Call Forwarding BY/DA - programming |CFBL/DA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS |Call Forwarding Variable CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS |CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE |Closed User Group (Packet Closed User Group (Packet 40% 40% 40% 40%
BSE |Channel Conditioning Conditioning 99% 100% 100% 100%
CNS |Call Trace Customer Originated Trace 99% 99% 99% 99%
CNS {Digital Data Over Voice Data Over Voice (DOV) Service 99% 100% 100% 100%
CNS [POLLSTAR (Monitoring) Derived Channels (Monitoring) 99% 100% 100% 100%
BSE |DID Trunk Queuing DID Trunk Queuing 99% 100% 100% 100%
CNS |Direct Call (Packet) Direct Call (Packet) 40% 40% 40% 40%
CNS |Priority Ringing Distinctive Ringing 99% 100% 100% 100%
BSE |Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 40% 40% 40% 40%
BSE |Fast Select Initiate (Packet) Fast Select Request Packet 40% 40% 40% 40%
CNS |Direct Connection Hot Line 99% 100% 100% 100%
BSE |Hunt Group (INT/EXT) Hunt Groups Packet 40% 40% 40% 40%
BSE |[Availability Control Arrangement Make Busy Key 99% 100% 100% 100%
BSE |Forwarded Call Information Message Desk (SMDI) 99% 100% 100% 100%
BSE {Hunting Service (MLHG ACC EA Port) [MLHG Access to Each Port 95% 100% 100% 100%
BSE [Hunting Srv (MLHG CO Announcement) [MLHG CO Announcements 99% 100% 100% 100%

San Francisco, CA




Pacific Bell Telephone Company

Exhibit A

Actual % | Projected % Access Lines
'fype Pacifc Bell ONA Capability — Generic Cross Reference NA Dec-99 Dec-00 | Dec-01 Dec-02
BSE |Hunting Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE |Uniform Call Distribution MLHG UCD Line Hunting 99% 100% 100% 100%
BSE |Uniform Call Dst (Queing) MLHG UCD with Queuing 99% 100% 100% 100%
BSE |Hunting Service Multiline Hunt Group 99% 100% 100% 100%
CNS [Message Waiting Indicator MWI-Ability to Receive AUD Msg Wtg 99% 100% 100% 100%
CNS |Electronic Business Set Msg Wtg MWI-Ability to Receive Vis Msg Wtg 87% 100% 100% 100%
BSE |MWIi Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE |Electronic Business Set Msg Wig MWI-Activation (visual) 88% 100% 100% 100%
BSE |Customer Network Reconfiguration Network Reconfiguration 99% 100% 100% 100%
BSE [Preselection for Data Services Preselection for Data Services 40% 40% 40% 40%
BSE |Reverse Charge Acceptance (Packet) |Reverse Charge Acceptance (Packet) 40% 40% 40% 40%
BSE |Secondary Channnel Secondary Channel Capability 99% 100% 100% 100%
CNS |Select Call Forwarding Selective Call Forward 99% 100% 100% 100%
CNS [Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS [Network Speed Calling Shared Speed Calling 99% 100% 100% 100%
CNS |Speed Calling (8 & 30 Number) Speed Calling 99% 100% 100% 100%
BSE |Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE |Tandem Routing Tandem Routing 99% 100% 100% 100%
BSE |Call Transfer Three Way Call Transfer 99% 100% 100% 100%
BSE |POLLSTAR (Vify Integrity of Sub Lns)  [Verify Integrity of Subscriber Lns 99% 100% 100% 100%
CNS (Warm Line Warm Line 99% 100% 100% 100%

San Francisco, CA




Pacific Bell Telephone Company

Exhibit A

_ _ _ Actual % | Projected % Access Lines
Type Pacifc Beil ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 Dec-02
BSE |Access to Clear Channel Transmission [Access to Clear Channel Transmission 99% 100% 100% 100%
BSA |Alternate Traffic Routing Alternate Traffic Routing 99% 100% 100% 100%
BSE |[Answer Supervision {Line Side) Answer Supervision Ln Sd interface 40% 50% 50% 50%
CNS |Repeat Dialing Automatic Callback 99% 100% 100% 100%
BSE |Automatic Loop Transfer Automatic Protection Switching 99% 100% 100% 100%
CNS [Call Return Automatic Recall 99% 100% 100% 100%
BSE |[Bridging Bridging 99% 100% 100% 100%
BSA jAccess Line Arrangement (FGA) C1 Type A, Circuit Switched Line 99% 100% 100% 100%
BSA |Access Trunk Arrangement (FGB, D)  [C1 Type B, Circuit Switched Trunk 99% 100% 100% 100%
BSA {Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 10% 10% 10% 10%
BSA {Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 10% 10% 10% 10%
BSA |Metallic Service C3 Type A, Dedicated Metallic 99% 100% 100% 100%
BSA [Telegraph Grade Service C3 Type B, Dedicated Telegraph 99% 100% 100% 100%
BSA |Voice Grade Service C3 Type C, Dedicated Voice Grade 99% 100% 100% 100%
BSA |Program Audio Service C3 Type D, Dedicated Program Audio 99% 100% 100% 100%
BSA |Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA |BSA Digital Data Service, Priv Line Svc |C3 Type F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA [High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA [High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA [POLLSTAR DLC Security Transport C3 Type |, Dedicated Alert Transport 99% 100% 100% 100%
BSA |Dedicated Network Access Link C4 Dedicated Network Access Link 90% 100% 100% 100%
BSE {Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS {Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS [Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 99% 100% 100% 100%
CNS [Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intersw | Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intrasw  |Call Forwarding-DA Intraswitch 98% 100% 100% 100%
CNS |Call Forwarding Variable Call Fwd Mult Sim Clis Interswitch 99% 100% 100% 100%
BSE [DTE Backup (Packet) Call Redirection Packet 10% 10% 10% 10%
CNS [Cali Waiting (Cancel) Call Waiting (Cancel) 99% 100% 100% 100%
BSE |[Direct Inward Dial Service Called DN Delivery via DID 99% 100% 100% 100%
BSE |Automatic Number Identification Calling BN Delivery via FG D 90% 100% 100% 100%
BSE |Calling DN Delivery via BCLID Calling DN Delivery via BCLID 96% 100% 100% 100%
BSE |Caller ID Calling DN Delivery via ICLID 96% 100% 100% 100%
BSA [800 Access Service Carrier Select on Reverse Charge 99% 100% 100% 100%
CNS [Call Forwarding BY/DA - Fixed CFBL/DA-Cust Cntri Act/Deactivtn 99% 100% 100% 100%
CNS |Call Forwarding BY/DA - programming |CFBL/DA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS |Call Forwarding Variable CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS [CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE |Closed User Group (Packet Closed User Group (Packet 10% 10% 10% 10%
BSE |[Channel Conditioning Conditioning 99% 100% 100% 100%
CNS |Call Trace Customer Originated Trace 99% 99% 99% 99%
CNS |Digital Data Over Voice Data Over Voice (DOV) Service 99% 100% 100% 100%
CNS [POLLSTAR (Monitoring) Derived Channels (Monitoring) 99% 100% 100% 100%
BSE [DID Trunk Queuing DID Trunk Queuing 90% 100% 100% 100%
CNS [Direct Call (Packet) Direct Call (Packet) 10% 10% 10% 10%
CNS |Priority Ringing Distinctive Ringing 96% 100% 100% 100%
BSE |Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 10% 10% 10% 10%
BSE |[Fast Select Initiate (Packet) Fast Select Request Packet 10% 10% 10% 10%
CNS |Direct Connection Hot Line 99% 100% 100% 100%
BSE [Hunt Group (INT/EXT) Hunt Groups Packet 10% 10% 10% 10%
BSE [Availability Control Arrangement Make Busy Key 99% 100% 100% 100%
BSE [Forwarded Call Information Message Desk (SMDI) 99% 100% 100% 100%
BSE [Hunting Service (MLHG ACC EA Port) |[MLHG Access to Each Port 99% 100% 100% 100%
BSE |Hunting Srv (MLHG CO Announcement)|MLHG CO Announcements 99% 100% 100% 100%

Chico, CA




Pacific Bell Telephone Company

Exhibit A

_ _ _ _ Actual % | Projected % Access Lines

Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 Dec-02
BSE [Hunting Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE {Uniform Call Distribution MLHG UCD Line Hunting _ 99% 100% 100% 100%
BSE [Uniform Call Dst (Queing) MLHG UCD with Queuing 89% 100% 100% 100%
BSE |Hunting Service Multiline Hunt Group 99% 100% 100% 100%
CNS |Message Waiting Indicator MWI-Ability to Receive AUD Msg Witg 99% 100% 100% 100%
CNS [Electronic Business Set Msg Wtg MWI-Ability to Receive Vis Msg Wtg 99% 100% 100% 100%
BSE |MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE |Electronic Business Set Msg Witg MWI-Activation (visual) 99% 100% 100% 100%
BSE |Customer Network Reconfiguration Network Reconfiguration 99% 100% 100% 100%
BSE |[Preselection for Data Services Preselection for Data Services 10% 10% 10% 10%

BSE |Reverse Charge Acceptance (Packet) |Reverse Charge Acceptance (Packet) 10% 10% 10% 10%

BSE [Secondary Channnel Secondary Channel Capability 99% 100% 100% 100%
CNS |Select Call Forwarding Selective Call Forward 99% 100% 100% 100%
CNS {Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS {Network Speed Calling Shared Speed Calling 99% 100% 100% 100%
CNS |Speed Calling (8 & 30 Number) Speed Calling 99% 100% 100% 100%
BSE |Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE |Tandem Routing Tandem Routing 99% 100% 100% 100%
BSE |[Call Transfer Three Way Call Transfer 99% 100% 100% 100%
BSE |POLLSTAR (Vfy Integrity of Sub Lns)  [Verify Integrity of Subscriber Lns 99% 100% 100% 100%
CNS |Warm Line Warm Line 90% 100% 100% 100%

Chico, CA




Pacific Bell Telephone Company

Exhibit A

_ — . Actual % | Projected % Access Lines

Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 Dec-02
BSE [Access to Clear Channel Transmission [Access to Clear Channel Transmission 100% 100% 100% 100%
BSA |Alternate Traffic Routing Alternate Traffic Routing 100% 100% 100% 100%
BSE |Answer Supervision (Line Side) Answer Supervision Ln Sd interface 90% 100% 100% 100%
CNS [Repeat Dialing Automatic Callback 100% 100% 100% 100%
BSE JAutomatic Loop Transfer Automatic Protection Switching 100% 100% 100% 100%

CNS [Call Return Automatic Recall 99% 100% 100% 100%
BSE [Bridging Bridging 100% 100% 100% 100%
BSA |Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 100% 100% 100% 100%
BSA ]Access Trunk Arrangement (FGB, D)  |C1 Type B, Circuit Switched Trunk 100% 100% 100% 100%
BSA |Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 40% 40% 40% 40%

BSA [Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 40% 40% 40% 40%

BSA [Metallic Service C3 Type A, Dedicated Metallic 100% 100% 100% 100%
BSA |Telegraph Grade Service C3 Type B, Dedicated Telegraph 100% 100% 100% 100%
BSA |Voice Grade Service C3 Type C, Dedicated Voice Grade 100% 100% 100% 100%
BSA |Program Audio Service C3 Type D, Dedicated Program Audio 100% 100% 100% 100%

BSA |Video Service C3 Type E, Dedicated Video 100% 100% 100% 100%

BSA |BSA Digital Data Service, Priv Line Svc [C3 Type F, Dedicated Digital <64kbps 100% 100% 100% 100%
BSA [High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 100% 100% 100% 100%

BSA [High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 100% 100% 100% 100%

BSA |POLLSTAR DLC Security Transport C3 Type |, Dedicated Alert Transport 100% 100% 100% 100%
BSA |Dedicated Network Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE [Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%

CNS [Call Forwarding Variable Call Forwarding Variable 100% 100% 100% 100%
CNS [Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 99% 100% 100% 100%
CNS |Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 100% 100% 100% 100%
CNS [Cali Forwarding Don't Answer Intersw _1Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intrasw  [Call Forwarding-DA Intraswitch 100% 100% 100% 100%
CNS [Cali Forwarding Variable Call Fwd Muit Sim Cls Interswitch 99% 100% 100% 100%
BSE [DTE Backup (Packet) Call Redirection Packet 40% 40% 40% 40%

CNS [Call Waiting (Cancel) Call Waiting (Cancel) 100% 100% 100% 100%
BSE |Direct Inward Dial Service Called DN Delivery via DID 100% 100% 100% 100%
BSE jAutomatic Number Identification Calling BN Delivery via FG D 99% 100% 100% 100%
BSE |Calling DN Delivery via BCLID Calling DN Delivery via BCLID 99% 100% 100% 100%
BSE |Caller ID Calling DN Delivery via ICLID 99% 100% 100% 100%
BSA [800 Access Service Carrier Select on Reverse Charge 100% 100% 100% 100%
CNS [Call Forwarding BY/DA - Fixed CFBU/DA-Cust Cntrl Act/Deactivin 100% 100% 100% 100%
CNS |Call Forwarding BY/DA - programming {CFBL/DA-Cust Cntrl Fwd to Number 100% 100% 100% 100%
CNS [Call Forwarding Variable CFV-Activation w/o Courtesy Call 100% 100% 100% 100%
CNS |CFV-Remote Activation/Control CFV-Remote Activation/Control 100% 100% 100% 100%
BSE {Closed User Group (Packet Closed User Group (Packet 40% 40% 40% 40%

BSE |Channel Conditioning Conditioning 100% 100% 100% 100%
CNS |Call Trace Customer Originated Trace 100% 100% 100% 100%
CNS |Digital Data Over Voice Data Over Voice (DOV) Service 100% 100% 100% 100%
CNS |POLLSTAR (Monitoring) Derived Channels (Monitoring) 100% 100% 100% 100%
BSE |DID Trunk Queuing DID Trunk Queuing 90% 100% 100% 100%
CNS |Direct Call (Packet) Direct Call (Packet) 40% 40% 40% 40%

CNS | Priority Ringing Distinctive Ringing 99% 100% 100% 100%
BSE |Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 40% 40% 40% 40%

BSE |Fast Select Initiate (Packet) Fast Select Request Packet 40% 40% 40% 40%

CNS |Direct Connection Hot Line 90% 100% 100% 100%

BSE {Hunt Group (INT/EXT) Hunt Groups Packet 40% 40% 40% 40%

BSE |Availability Control Arrangement Make Busy Key 99% 100% 100% 100%

BSE {Forwarded Call Information Message Desk (SMDI) 99% 100% 100% 100%
BSE |Hunting Service (MLHG ACC EA Port) |MLHG Access to Each Port 100% 100% 100% 100%
BSE [Hunting Srv (MLHG CO Announcement)[MLHG CO Announcements 99% 100% 100% 100%

Sacramento, CA




Pacific Bell Telephone Company

Exhibit A

. _ _ Actual % | Projected % Access Lines

Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 Dec-02
BSE JHunting Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE {Uniform Call Distribution MLHG UCD Line Hunting 99% 100% 100% 100%
BSE |Uniform Call Dst (Queing) MLHG UCD with Queuing 99% 100% 100% 100%
BSE |Hunting Service Multiline Hunt Group 100% 100% 100% 100%
CNS |Message Waiting Indicator MWI-Ability to Receive AUD Msg Wig 99% 100% 100% 100%
CNS [Electronic Business Set Msg Wtg MWwI-Ability to Receive Vis Msg Wtg 99% 100% 100% 100%
BSE |MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE |Electronic Business Set Msg Wtg MWiI-Activation (visual) 99% 100% 100% 100%
BSE |Customer Network Reconfiguration Network Reconfiguration 99% 100% 100% 100%
BSE |[Preselection for Data Services Preselection for Data Services 40% 40% 40% 40%

BSE [Reverse Charge Acceptance (Packet) [Reverse Charge Acceptance (Packet) 40% 40% 40% 40%

BSE |Secondary Channnel Secondary Channel Capability 100% 100% 100% 100%
CNS [Select Call Forwarding Selective Call Forward 99% 100% 100% 100%
CNS |Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS [Network Speed Calling Shared Speed Calling 100% 100% 100% 100%
CNS [Speed Calling (8 & 30 Number) Speed Calling 100% 100% 100% 100%
BSE |Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE |Tandem Routing Tandem Routing 99% 100% 100% 100%
BSE [Call Transfer Three Way Call Transfer 100% 100% 100% 100%
BSE |POLLSTAR (Vfy Integrity of Sub Lns)  [Verify Integrity of Subscriber Lns 100% 100% 100% 100%
CNS |Warm Line Warm Line 99% 100% 100% 100%

Sacramento, CA




Pacific Bell Telephone Company

Exhibit A

Actual % [ Projected % Access Lines
[Type Pacifc Bell ONA Capability "Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 | Dec-02
BSE |Access to Clear Channel Transmission [Access to Clear Channel Transmission 99% 100% 100% 100%
BSA |Alternate Traffic Routing Alternate Traffic Routing 99% 100% 100% 100%
BSE |Answer Supervision (Line Side) Answer Supervision Ln Sd interface 50% 60% 60% 60%
CNS |Repeat Dialing Automatic Callback 99% 100% 100% 100%
BSE |Automatic Loop Transfer Automatic Protection Switching 99% 100% 100% 100%
CNS [Call Return Automatic Recall 99% 100% 100% 100%
BSE |[Bridging Bridging 99% 100% 100% 100%
BSA |Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 99% 100% 100% 100%
BSA JAccess Trunk Arrangement (FGB, D) |C1 Type B, Circuit Switched Trunk 99% 100% 100% 100%
BSA [Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 4% 6% 6% 6%
BSA |Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 4% 6% 6% 6%
BSA |Metallic Service C3 Type A, Dedicated Metallic 99% 100% 100% 100%
BSA |Telegraph Grade Service C3 Type B, Dedicated Telegraph 99% 100% 100% 100%
BSA |Voice Grade Service C3 Type C, Dedicated Voice Grade 99% 100% 100% 100%
BSA |Program Audio Service C3 Type D, Dedicated Program Audio 99% 100% 100% 100%
BSA |Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA |BSA Digital Data Service, Priv Line Svc [C3 Type F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA {High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA |High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA {POLLSTAR DLC Security Transport C3 Type |, Dedicated Alert Transport 99% 100% 100% 100%
BSA |Dedicated Network Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE [Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS |Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS [Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 99% 100% 100% 100%
CNS |Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS [Call Forwarding Don't Answer Intersw _ {Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intrasw _{Call Forwarding-DA intraswitch 99% 100% 100% 100%
CNS [Call Forwarding Variable Call Fwd Mult Sim Cls Interswitch 99% 100% 100% 100%
BSE |DTE Backup (Packet) Call Redirection Packet 4% 6% 6% 6%
CNS |Call Waiting (Cancel) Call Waiting (Cancel) 99% 100% 100% 100%
BSE [Direct Inward Dial Service Called DN Delivery via DID 99% 100% 100% 100%
BSE |Automatic Number Identification Calling BN Delivery via FG D 99% 100% 100% 100%
BSE |Calling DN Detivery via BCLID Calling DN Delivery via BCLID 99% 100% 100% 100%
BSE |Caller ID Calling DN Delivery via ICLID 99% 100% 100% 100%
BSA |800 Access Service Carrier Select on Reverse Charge 99% 100% 100% 100%
CNS [Call Forwarding BY/DA - Fixed CFBL/DA-Cust Cntrl Act/Deactivtn 99% 100% 100% 100%
CNS [Cali Forwarding BY/DA - programming |CFBL/DA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS [Call Forwarding Variable CFV-Activation w/o Courtesy Calt 99% 100% 100% 100%
CNS [CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE |Closed User Group (Packet Closed User Group (Packet 4% 6% 6% 6%
BSE |Channel Conditioning Conditioning 99% 100% 100% 100%
CNS [Cali Trace Customer Originated Trace 99% 100% 100% 100%
CNS |Digital Data Over Voice Data Over Voice (DOV) Service 99% 100% 100% 100%
CNS |POLLSTAR (Monitoring) Derived Channels (Monitoring) 99% 100% 100% 100%
BSE |DID Trunk Queuing DID Trunk Queuing 75% 80% 90% 100%
CNS |Direct Call (Packet) Direct Call (Packet) 4% 6% 6% 6%
CNS |Priority Ringing Distinctive Ringing 99% 100% 100% 100%
BSE |Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 4% 6% 6% 6%
BSE |Fast Select Initiate (Packet) Fast Select Request Packet 4% 6% 6% 6%
CNS |Direct Connection Hot Line 85% 90% 100% 100%
BSE |Hunt Group (INT/EXT) Hunt Groups Packet 4% 6% 6% 6%
BSE |Availability Control Arrangement Make Busy Key 99% 100% 100% 100%
BSE [Forwarded Call Information Message Desk (SMDI) 99% 100% 100% 100%
BSE |Hunting Service (MLHG ACC EA Port} |MLHG Access to Each Port 99% 100% 100% 100%
BSE [Hunting Srv (MLHG CO Announcement)|MLHG CO Announcements 99% 100% 100% 100%

Fresno, CA
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Exhibit A

_ L _ Actual % | Projected % Access Lines
Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 | Dec-02
BSE [Hunting Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE |Uniform Call Distribution MLHG UCD Line Hunting 99% 100% 100% 100%
BSE [Uniform Call Dst (Queing) MLHG UCD with Queuing 99% 100% 100% 100%
BSE |Hunting Service Multiline Hunt Group 99% 100% 100% 100%
CNS |Message Waiting Indicator MWI-Ability to Receive AUD Msg Wig 99% 100% 100% 100%
CNS |Electronic Business Set Msg Wig MWI-Ability to Receive Vis Msg Witg 99% 100% 100% 100%
BSE |[MWI Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE |Electronic Business Set Msg Wig MWI-Activation (visual) 99% 100% 100% 100%
BSE [Customer Network Reconfiguration Network Reconfiguration 99% 100% 100% 100%
BSE |Preselection for Data Services Preselection for Data Services 4% 6% 6% 6%
BSE |Reverse Charge Acceptance (Packet) [Reverse Charge Acceptance (Packet) 4% 6% 6% 6%
BSE |Secondary Channnel Secondary Channel Capability 99% 100% 100% 100%
CNS [Select Call Forwarding Selective Call Forward 99% 100% 100% 100%
CNS [Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS [Network Speed Calling Shared Speed Calling 99% 100% 100% 100%
CNS |Speed Calling (8 & 30 Number) Speed Calling 99% 100% 100% 100%
BSE |Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE |Tandem Routing Tandem Routing 99% 100% 100% 100%
BSE |Call Transfer Three Way Call Transfer 99% 100% 100% 100%
BSE |POLLSTAR (Viy Integrity of Sub Lns)  [Verify Integrity of Subscriber Lns 99% 100% 100% 100%
CNS |Warm Line Warm Line 50% 60% 60% 60%

Fresno, CA




Pacific Bell Telephone Company

Exhibit A

- _ Actual % | Proiected % Access Lines
Type Pacifc Bell ONA Capability Generic Cross Retie_rence NA Dec-99 | Dec-00 | Dec-01 Dec-02
BSE |Access to Clear Channel Transmission [Access to Clear Channel Transmission 99% 100% 100% 100%
BSA |Alternate Traffic Routing Alternate Traffic Routing 100% 100% 100% 100%
BSE [Answer Supervision (Line Side) Answer Supervision Ln Sd interface 70% 80% 90% 100%
CNS |Repeat Dialing Automatic Callback 98% 99% 99% 99%
BSE [Automatic Loop Transfer Automatic Protection Switching 100% 100% 100% 100%
CNS [Call Return Automatic Recall 98% 99% 99% 99%
BSE |Bridging Bridging 100% 100% 100% 100%
BSA |Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 100% 100% 100% 100%
BSA |Access Trunk Arrangement (FGB, D)  |[C1 Type B, Circuit Switched Trunk 100% 100% 100% 100%
BSA [Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 14% 16% 16% 16%
BSA |Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 14% 16% 16% 16%
BSA [Metallic Service C3 Type A, Dedicated Metallic 100% 100% 100% 100%
BSA [Telegraph Grade Service C3 Type B, Dedicated Telegraph 100% 100% 100% 100%
BSA [Voice Grade Service C3 Type C, Dedicated Voice Grade 100% 100% 100% 100%
BSA |Program Audio Service C3 Type D, Dedicated Program Audio 100% 100% 100% 100%
BSA |Video Service C3 Type E, Dedicated Video 100% 100% 100% 100%
BSA |BSA Digital Data Service, Priv Line Svc [C3 Type F, Dedicated Digital <64kbps 100% 100% 100% 100%
BSA |High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 100% 100% 100% 100%
BSA |High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 100% 100% 100% 100%
BSA |POLLSTAR DLC Security Transport C3 Type |, Dedicated Alert Transport 100% 100% 100% 100%
BSA [Dedicated Network Access Link C4 Dedicated Network Access Link 100% 100% 100% 100%
BSE {Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 100% 100% 100% 100%
CNS {Call Forwarding Variable Call Forwarding Variable 100% 100% 100% 100%
CNS [Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 99% 100% 100% 100%
CNS |Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 100% 100% 100% 100%
CNS [Call Forwarding Don't Answer Intersw | Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intrasw  [Call Forwarding-DA Intraswitch 100% 100% 100% 100%
CNS |Call Forwarding Variable Call Fwd Mult Sim Cls Interswitch 100% 100% 100% 100%
BSE [DTE Backup (Packet) Call Redirection Packet 14% 16% 16% 16%
CNS {Call Waiting (Cancel) Call Waiting (Cancel) 100% 100% 100% 100%
BSE |Direct Inward Dial Service Called DN Delivery via DID 100% 100% 100% 100%
BSE {Automatic Number Identification Calling BN Delivery via FG D 100% 100% 100% 100%
BSE |Calling DN Delivery via BCLID Calling DN Delivery via BCLID 98% 100% 100% 100%
BSE {Caller ID Calling DN Delivery via ICLID 98% 100% 100% 100%
BSA 1800 Access Service Carrier Select on Reverse Charge 100% 100% 100% 100%
CNS {Call Forwarding BY/DA - Fixed CFBI/DA-Cust Cntrl Act/Deactivtn 99% 100% 100% 100%
CNS |Call Forwarding BY/DA - programming |[CFBL/DA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS [Call Forwarding Variabie CFV-Activation w/o Courtesy Call 100% 100% 100% 100%
CNS |CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE [Closed User Group (Packet Closed User Group (Packet 14% 16% 16% 16%
BSE |Channel Conditioning Conditioning 100% 100% 100% 100%
CNS [Call Trace Customer Originated Trace 98% 100% 100% 100%
CNS [Digital Data Over Voice Data Over Voice (DOV) Service 100% 100% 100% 100%
CNS |POLLSTAR (Monitoring) Derived Channels (Monitoring) 100% 100% 100% 100%
BSE [DID Trunk Queuing DID Trunk Queuing 100% 100% 100% 100%
CNS [Direct Call (Packet) Direct Call (Packet) 14% 16% 16% 16%
CNS |Priority Ringing Distinctive Ringing 98% 100% 100% 100%
BSE |Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 14% 16% 16% 16%
BSE |Fast Select Initiate (Packet) Fast Select Request Packet 14% 16% 16% 16%
CNS |Direct Connection Hot Line 90% 100% 100% 100%
BSE |Hunt Group (INT/EXT) Hunt Groups Packet 14% 16% 16% 16%
BSE |Availability Control Arrangement Make Busy Key 100% 100% 100% 100%
BSE [Forwarded Call Information Message Desk (SMDI) 100% 100% 100% 100%
BSE [Hunting Service (MLHG ACC EA Port) |MLHG Access to Each Port 100% 100% 100% 100%
BSE [Hunting Srv (MLHG CO Announcement) ]MLHG CO Announcements 100% 100% 100% 100%

Los Angeles, CA
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Exhibit A

o _ _ Actual % | Projected % Access Lines
Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 Dec-02
BSE |Hunting Service (MLHG Overflow) MLHG Overflow 100% 100% 100% 100%
BSE [Uniform Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE |Uniform Call Dst (Queing) MLHG UCD with Queuing 100% 100% 100% 100%
BSE [Hunting Service Multiline Hunt Group 100% 100% 100% 100%
CNS |Message Waiting Indicator MWI-Ability to Receive AUD Msg Wtg 100% 100% 100% 100%
CNS |[Electronic Business Set Msg Wtg MWiI-Ability to Receive Vis Msg Wtg 95% 100% 100% 100%
BSE |MWI Activation (Audible) MWI-Activation (Audible) 100% 100% 100% 100%
BSE |[Electronic Business Set Msg Wtg MWI-Activation (visual) 95% 100% 100% 100%
BSE |Customer Network Reconfiguration Network Reconfiguration 100% 100% 100% 100%
BSE |Preselection for Data Services Preselection for Data Services 14% 16% 16% 16%
BSE |Reverse Charge Acceptance (Packet) |Reverse Charge Acceptance (Packet) 14% 16% 16% 16%
BSE [Secondary Channnel Secondary Channel Capability 100% 100% 100% 100%
CNS [Select Call Forwarding Selective Call Forward 98% 100% 100% 100%
CNS |Call Screen Seiective Call Rejection 98% 100% 100% 100%
CNS |Network Speed Caliing Shared Speed Calling 100% 100% 100% 100%
CNS [Speed Calling (8 & 30 Number) Speed Calling 100% 100% 100% 100%
BSE |Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 100% 100% 100% 100%
BSE [Tandem Routing Tandem Routing 100% 100% 100% 100%
BSE |Call Transfer Three Way Call Transfer 99% 100% 100% 100%
BSE |POLLSTAR (Vfy Integrity of Sub Lns) [Verify Integrity of Subscriber Lns 100% 100% 100% 100%
CNS [Warm Line Warm Line 70% 80% 90% 100%

Los Angeles, CA




Pacific Bell Telephone Company

Exhibit A

. _ Actual % | Projected % Access Lines
r‘fype Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 Dec-00 | Dec-01 Dec-02
BSE |Access to Clear Channel Transmission }Access to Clear Channel Transmission 100% 100% 100% 100%
BSA |Alternate Traffic Routing Alternate Traffic Routing 100% 100% 100% 100%
BSE [Answer Supervision (Line Side) Answer Supervision Ln Sd interface 70% 80% 100% 100%
CNS [Repeat Dialing Automatic Callback 100% 100% 100% 100%
BSE |Automatic Loop Transfer Automatic Protection Switching 100% 100% 100% 100%
CNS |Call Return Automatic Recall 100% 100% 100% 100%
BSE |Bridging Bridging 100% 100% 100% 100%
BSA [Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 100% 100% 100% 100%
BSA [Access Trunk Arrangement (FGB, D) [C1 Type B, Circuit Switched Trunk 100% 100% 100% 100%
BSA [Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 30% 40% 40% 40%
BSA |Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 30% 40% 40% 40%
BSA [Metallic Service C3 Type A, Dedicated Metallic 100% 100% 100% 100%
BSA |Telegraph Grade Service C3 Type B, Dedicated Telegraph 100% 100% 100% 100%
BSA [Voice Grade Service C3 Type C, Dedicated Voice Grade 100% 100% 100% 100%
BSA |Program Audio Service C3 Type D, Dedicated Program Audio 100% 100% 100% 100%
BSA jVideo Service C3 Type E, Dedicated Video 100% 100% 100% 100%
BSA {|BSA Digital Data Service, Priv Line Svc [C3 Type F, Dedicated Digital <64kbps 100% 100% 100% 100%
BSA {High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 100% 100% 100% 100%
BSA |High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 100% 100% 100% 100%
BSA |POLLSTAR DLC Security Transport C3 Type |, Dedicated Alert Transport 100% 100% 100% 100%
BSA |Dedicated Network Access Link C4 Dedicated Network Access Link 100% 100% 100% 100%
BSE [Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 100% 100% 100% 100%
CNS |Call Forwarding Variable Call Forwarding Variable 100% 100% 100% 100%
CNS |Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 100% 100% 100% 100%
CNS |Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 100% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intersw _ |Call Forwarding-DA Interswitch 100% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intrasw  [Call Forwarding-DA Intraswitch 100% 100% 100% 100%
CNS |Call Forwarding Variable Call Fwd Mult Sim Clis Interswitch 100% 100% 100% 100%
BSE |DTE Backup (Packet) Call Redirection Packet 30% 40% 40% 40%
CNS [Call Waiting (Cancel) Call Waiting (Cancel) 100% 100% 100% 100%
BSE |Direct Inward Dial Service Called DN Delivery via DID 100% 100% 100% 100%
BSE |Automatic Number Identification Calling BN Delivery via FG D 100% 100% 100% 100%
BSE |Calling DN Delivery via BCLID Calling DN Delivery via BCLID 100% 100% 100% 100%
BSE [Caller ID Calling DN Delivery via ICLID 100% 100% 100% 100%
BSA [800 Access Service Carrier Select on Reverse Charge 100% 100% 100% 100%
CNS (Call Forwarding BY/DA - Fixed CFBL/DA-Cust Cntrl Act/Deactivtn 100% 100% 100% 100%
CNS |Call Forwarding BY/DA - programming [CFBL/DA-Cust Cntrl Fwd to Number 100% 100% 100% 100%
CNS |Call Forwarding Variable CFV-Activation w/o Courtesy Call 100% 100% 100% 100%
CNS [CFV-Remote Activation/Control CFV-Remote Activation/Control 100% 100% 100% 100%
BSE [Closed User Group (Packet Closed User Group (Packet 30% 40% 40% 40%
BSE |Channel Conditioning Conditioning 100% 100% 100% 100%
CNS [Cali Trace Customer Originated Trace 100% 100% 100% 100%
CNS |Digital Data Over Voice Data Over Voice (DOV) Service 100% 100% 100% 100%
CNS |POLLSTAR (Monitoring) Derived Channels (Monitoring) 100% 100% 100% 100%
BSE |DID Trunk Queuing DID Trunk Queuing 99% 100% 100% 100%
CNS |{Direct Call (Packet) Direct Call (Packet) 30% 40% 40% 40%
CNS |Priority Ringing Distinctive Ringing 100% 100% 100% 100%
BSE |Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 30% 40% 40% 40%
BSE |Fast Select Initiate (Packet) Fast Select Request Packet 30% 40% 40% 40%
CNS [Direct Connection Hot Line 80% 90% 90% 90%
BSE |Hunt Group (INT/EXT) Hunt Groups Packet 30% 40% 40% 40%
BSE |Availability Control Arrangement Make Busy Key 100% 100% 100% 100%
BSE [Forwarded Call Information Message Desk (SMDI) 100% 100% 100% 100%
BSE |Hunting Service (MLHG ACC EA Port) [MLHG Access to Each Port 100% 100% 100% 100%
BSE jHunting Srv (MLHG CO Announcement)[MLHG CO Announcements 100% 100% 100% 100%
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Actual % | Projected % Access Lines
Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 | Dec-02
BSE |Hunting Service (MLHG Overflow) MLHG Overflow 100% 100% 100% 100%
BSE |Uniform Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE [Uniform Call Dst (Queing) MLHG UCD with Queuing 100% 100% 100% 100%
BSE [Hunting Service Multiline Hunt Group 100% 100% 100% 100%
CNS [Message Waiting Indicator MWI-Ability to Receive AUD Msg Wig 100% 100% 100% 100%
CNS |Electronic Business Set Msg Wtg MWI-Ability to Receive Vis Msg Wtg 99% 100% 100% 100%
BSE [MWI Activation (Audible) MWI-Activation (Audible) 100% 100% 100% 100%
BSE |Electronic Business Set Msg Wig MWI-Activation (visual) 99% 100% 100% 100%
BSE |Customer Network Reconfiguration Network Reconfiguration 100% 100% 100% 100%
BSE |Preselection for Data Services Preselection for Data Services 30% 40% 40% 40%
BSE |Reverse Charge Acceptance (Packet) |Reverse Charge Acceptance (Packet) 30% 40% 40% 40%
BSE |Secondary Channnel Secondary Channel Capability 100% 100% 100% 100%
CNS |Select Call Forwarding Selective Call Forward 100% 100% 100% 100%
CNS |Call Screen Selective Call Rejection 100% 100% 100% 100%
CNS [Network Speed Calling Shared Speed Calling 100% 100% 100% 100%
CNS |Speed Calling (8 & 30 Number) Speed Calling 100% 100% 100% 100%
BSE |Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 100% 100% 100% 100%
BSE |Tandem Routing Tandem Routing 100% 100% 100% 100%
BSE [Call Transfer Three Way Call Transfer 100% 100% 100% 100%
BSE [POLLSTAR (Vfy Integrity of Sub Lns)  [Verify Integrity of Subscriber Lns 100% 100% 100% 100%
CNS |Warm Line Warm Line 70% 80% 100% 100%

San Diego, CA
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Exhibit A

Actual % | Projected % Access Lines
Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 Dec-02
BSE [Access to Clear Channel Transmission jAccess to Ciear Channel Transmission 99% 100% 100% 100%
BSA [Alternate Traffic Routing Alternate Traffic Routing 99% 100% 100% 100%
BSE [Answer Supervision (Line Side) Answer Supervision Ln Sd interface 19% 25% 25% 25%
CNS |Repeat Dialing Automatic Callback 99% 100% 100% 100%
BSE |Automatic Loop Transfer Automatic Protection Switching 97% 100% 100% 100%
CNS [Call Return Automatic Recall 99% 100% 100% 100%
BSE |Bridging Bridging 99% 100% 100% 100%
BSA j{Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 99% 100% 100% 100%
BSA |Access Trunk Arrangement (FGB, D)  |C1 Type B, Circuit Switched Trunk 99% 100% 100% 100%
BSA |Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 4% 4% 4% 4%
BSA |Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 4% 4% 4% 4%
BSA |Metaliic Service C3 Type A, Dedicated Metallic 99% 100% 100% 100%
BSA |Telegraph Grade Service C3 Type B, Dedicated Telegraph 99% 100% 100% 100%
BSA |Voice Grade Service C3 Type C, Dedicated Voice Grade 99% 100% 100% 100%
BSA |Program Audio Service C3 Type D, Dedicated Program Audio 99% 100% 100% 100%
BSA |Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA |BSA Digital Data Service, Priv Line Svc [C3 Type F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA [High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA |High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA {POLLSTAR DLC Security Transport C3 Type |, Dedicated Alert Transport 99% 100% 100% 100%
BSA |Dedicated Network Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE |Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS [Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS |Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 99% 100% 100% 100%
CNS {Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS [Call Forwarding Don't Answer Intersw  |Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS |Call Forwarding Don't Answer Intrasw __ [Call Forwarding-DA Intraswitch 99% 100% 100% 100%
CNS |Call Forwarding Variable Call Fwd Muilt Sim Cls Interswitch 99% 100% 100% 100%
BSE |DTE Backup (Packet) Call Redirection Packet 4% 4% 4% 4%
CNS |Call Waiting (Cancel) Call Waiting (Cancel) 99% 100% 100% 100%
BSE {Direct Inward Dial Service Called DN Delivery via DID 99% 100% 100% 100%
BSE [Automatic Number Identification Calling BN Delivery via FG D 99% 100% 100% 100%
BSE |Calling DN Delivery via BCLID Calling DN Delivery via BCLID 99% 100% 100% 100%
BSE |Caller ID Calling DN Delivery via ICLID 99% 100% 100% 100%
BSA |800 Access Service Carrier Select on Reverse Charge 99% 100% 100% 100%
CNS {Call Forwarding BY/DA - Fixed CFBL/DA-Cust Cntri Act/Deactivtn 99% 100% 100% 100%
CNS |Call Forwarding BY/DA - programming |CFBL/DA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS |Call Forwarding Variable CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS |CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE jClosed User Group (Packet Closed User Group (Packet 4% 4% 4% 4%
BSE |Channel Conditioning Conditioning 99% 100% 100% 100%
CNS [Call Trace Customer Originated Trace 99% 100% 100% 100%
CNS |Digital Data Over Voice Data Over Voice (DOV) Service 99% 100% 100% 100%
CNS |POLLSTAR (Monitoring) Derived Channels (Monitoring) 99% 100% 100% 100%
BSE {DID Trunk Queuing DID Trunk Queuing 99% 100% 100% 100%
CNS |Direct Call (Packet) Direct Call (Packet) 4% 4% 4% 4%
CNS |Priority Ringing Distinctive Ringing 99% 100% 100% 100%
BSE |[Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 4% 4% 4% 4%
BSE |Fast Select Initiate (Packet) Fast Select Request Packet 4% 4% 4% 4%
CNS {Direct Connection Hot Line 85% 90% 90% 90%
BSE |Hunt Group (INT/EXT) Hunt Groups Packet 4% 4% 4% 4%
BSE |Availability Control Arrangement Make Busy Key 99% 100% 100% 100%
BSE [Forwarded Call information Message Desk (SMDi) 99% 100% 100% 100%
BSE |Hunting Service (MLHG ACC EA Port) |MLHG Access to Each Port 99% 100% 100% 100%
BSE |Hunting Srv (MLHG CO Announcement) | MLHG CO Announcements 99% 100% 100% 100%

Bakersfield, CA
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Exhibit A

Actual % | Projected % Access Lines
Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 | Dec-02
BSE |Hunting Service (MLHG Overflow) MLHG Overflow 99% 100% 100% 100%
BSE |Uniform Call Distribution MLHG UCD Line Hunting 99% 100% 100% 100%
BSE [Uniform Call Dst (Queing) MLHG UCD with Queuing 99% 100% 100% 100%
BSE |Hunting Service Multiline Hunt Group 99% 100% 100% 100%
CNS |Message Waiting Indicator MWi-Ability to Receive AUD Msg Witg 99% 100% 100% 100%
CNS |Electronic Business Set Msg Wtg MWI-Ability to Receive Vis Msg Witg 99% 100% 100% 100%
BSE |MW! Activation (Audible) MWI-Activation (Audible) 99% 100% 100% 100%
BSE ]Electronic Business Set Msg Wig MWI-Activation (visual) 99% 100% 100% 100%
BSE [Customer Network Reconfiguration Network Reconfiguration 99% 100% 100% 100%
BSE |Preselection for Data Services Preselection for Data Services 4% 4% 4% 4%
BSE |Reverse Charge Acceptance (Packet) |Reverse Charge Acceptance (Packet) 4% 4% 4% 4%
BSE |Secondary Channnel Secondary Channel Capability 99% 100% 100% 100%
CNS {Select Cail Forwarding Selective Call Forward 99% 100% 100% 100%
CNS [Call Screen Selective Call Rejection 99% 100% 100% 100%
CNS |[Network Speed Calling Shared Speed Calling 99% 100% 100% 100%
CNS [Speed Calling (8 & 30 Number) Speed Calling 99% 100% 100% 100%
BSE |Svc Code Denial on Ln or Hung Grp Svc Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE [Tandem Routing Tandem Routing 99% 100% 100% 100%
BSE [Call Transfer Three Way Call Transfer 99% 100% 100% 100%
BSE |POLLSTAR (Vfy Integrity of Sub Lns) | Verify Integrity of Subscriber Lns 99% 100% 100% 100%
CNS |Warm Line Warm Line 20% 25% 25% 25%

Bakersfield, CA
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Exhibit A

_ _ Actual % | Projected % Access Lines
Type Pacifc Bell ONA Capability Generic Cross Reference NA Dec-99 | Dec-00 | Dec-01 | Dec-02
BSE |Access to Clear Channel Transmission |Access to Glear Channel Transmission 99% 100% 100% 100%
BSA |Alternate Traffic Routing Alternate Traffic Routing 99% 100% 100% 100%
BSE {Answer Supervision (Line Side) Answer Supervision L.n Sd interface 25% 25% 25% 25%
CNS |Repeat Dialing Automatic Callback 99% 100% 100% 100%
BSE |Automatic Loop Transfer Automatic Protection Switching 99% 100% 100% 100%
CNS [Call Return Automatic Recall 99% 100% 100% 100%
BSE |Bridging Bridging 99% 100% 100% 100%
BSA |Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 99% 100% 100% 100%
BSA |Access Trunk Arrangement (FGB, D) |C1 Type B, Circuit Switched Trunk 99% 100% 100% 100%
BSA {Public Packet Switching (X.25) C2 Type A - X.25 Packet Switched 0% 0% 0% 0%
BSA |Public Packet Switching (X.75) C2 Type B - X.75 Packet Switched 0% 0% 0% 0%
BSA |Metallic Service C3 Type A, Dedicated Metallic 99% 100% 100% 100%
BSA |Telegraph Grade Service C3 Type B, Dedicated Telegraph 99% 100% 100% 100%
BSA |Voice Grade Service C3 Type C, Dedicated Voice Grade 99% 100% 100% 100%
BSA [Program Audio Service C3 Type D, Dedicated Program Audio 99% 100% 100% 100%
BSA |Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA |BSA Digital Data Service, Priv Line Svc |C3 Type F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA |High Capacity Svc (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA [High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA |POLLSTAR DLC Security Transport C3 Type |, Dedicated Alert Transport 99% 100% 100% 100%
BSA |Dedicated Network Access Link C4 Dedicated Network Access Link 99% 100% 100% 100%
BSE |Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 100% 100% 100% 100%
CNS |Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS {Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 99% 100% 100% 100%
CNS [Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS [Call Forwarding Don't Answer Intersw _ |Call Forwarding-DA Interswitch 99% 100% 100% 100%
CNS [Call Forwarding Don't Answer Intrasw  |Call Forwarding-DA intraswitch 99% 100% 100% 100%
CNS ICall Forwarding Variable Call Fwd Mult Sim Cls Interswitch 99% 100% 100% 100%
BSE |DTE Backup (Packet) Call Redirection Packet 0% 0% 0% 0%
CNS [Call Waiting (Cancel) Call Waiting (Cancel) 99% 100% 100% 100%
BSE |Direct Inward Dial Service Called DN Delivery via DID 99% 100% 100% 100%
BSE |Automatic Number dentification Calling BN Delivery via FG D 99% 100% 100% 100%
BSE [Calling DN Delivery via BCLID Calling DN Delivery via BCLID 99% 100% 100% 100%
BSE |Caller ID Caliing DN Delivery via ICLID 99% 100% 100% 100%
BSA {800 Access Service Carrier Select on Reverse Charge 99% 100% 100% 100%
CNS |Call Forwarding BY/DA - Fixed CFBL/DA-Cust Cnirl Act/Deactivtn 99% 100% 100% 100%
CNS |Call Forwarding BY/DA - programming |CFBL/DA-Cust Cntrl Fwd to Number 99% 100% 100% 100%
CNS [Call Forwarding Variable CFV-Activation w/o Courtesy Call 99% 100% 100% 100%
CNS |CFV-Remote Activation/Contro! CFV-Remote Activation/Control 99% 100% 100% 100%
BSE |Closed User Group (Packet Closed User Group (Packet 0% 0% 0% 0%
BSE [Channel Conditioning Conditioning 99% 100% 100% 100%
CNS [Call Trace Customer Originated Trace 99% 100% 100% 100%
CNS |Digital Data OQver Voice Data Over Voice (DOV) Service 99% 100% 100% 100%
CNS |POLLSTAR (Monitoring) Derived Channels (Monitoring) 99% 100% 100% 100%
BSE |DID Trunk Queuing DID Trunk Queuing 99% 100% 100% 100%
CNS [Direct Call (Packet) Direct Call (Packet) 0% 0% 0% 0%
CNS |Priority Ringing Distinctive Ringing 99% 100% 100% 100%
BSE [Fast Select Acceptance (Packet) Fast Select Acceptance (Packet) 0% 0% 0% 0%
BSE |Fast Select Initiate (Packet) Fast Select Request Packet 0% 0% 0% 0%
CNS |Direct Connection Hot Line 85% 90% 100% 100%
BSE [Hunt Group (INT/EXT) Hunt Groups Packet 0% 0% 0% 0%
BSE jAvailability Control Arrangement Make Busy Key 99% 100% 100% 100%
BSE |Forwarded Call Information Message Desk (SMDI) 99% 100% 100% 100%
BSE [Hunting Service (MLHG ACC EA Port) |MLHG Access to Each Port 99% 100% 100% 100%
BSE |Hunting Srv (MLHG CO Announcement)|MLHG CO Announcements 99% 100% 100% 100%

Monterey, CA




